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Information and Updates 
from the Internet

Since Elster first presented itself on the Internet in the autumn

of 1998, we have registered a steadily growing number of visitors,

which only proves that the information is well appreciated. In

the age of electronic media, we offer our customers a wide

range of information concerning our products and services and

provide them with the opportunity of contacting us directly.

Complete product range

You will find detailed information on all of our
products organised according to their areas of
application. The information includes details on
product features and the individual applicati-
ons. On top of this, there are complete sets of
technical data sheets which can be downloaded
as PDF (portable document format) files.

Easy downloads

Download is a magic word in the world of the
Internet. It means that the user can take a pro-
gram from the Internet and store it on his PC.
Nowadays, this is a fairly standard procedure 
for any PC user. We also offer our customers and
anyone who might be interested this super
quick service.

You can access the downloads directly from the
portal page or via the navigation list. When you
reach the download section, you can download
the current versions of our standard software
applications. In addition, you will receive valuable
information on the latest developments in the
software and this will help you to remain up-to-
date at all times. Registered users can install the
programs directly without having to consult Elster.

In the future, we intend to extend this service 
to include further information and documents
from the electronic segment, e.g. operating
instructions and exercises taken from seminars.
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Elster seminars – When – How – Where – What?

Of course, it is not possible to gain valuable
practical experience on the Internet or by reading
glossy brochures only. You can only use a product
effectively and efficiently if you really know it
inside out. Information on German seminars 
can be found on our web site, e. g. you can find
out when and where they take place and what
material is covered. Seminars in English can also
be arranged specially to suit your needs.

Now where did I see that information 
about the volume corrector? And where was 

it I read about the Elster Group?

The answers? In Elster’s Profiles! Maybe you
remember a particularly good article from one
of the editions of Profiles and you would like 
to get your hands on it again? Well, that’s no
problem. The last few editions of our English
customer magazine can all be found on the
Internet.

You will also find the person to contact for what-
ever information you require or you can contact
the editorial team directly at the following
address: Biedermann@elster.com

E-Mails – But where to?

If you still have any questions, just give us a call.
Or send an E-Mail to your contact person at Elster.

It’s quite simple: If you click on the symbol 
you can call up a special form with which you
can send us your questions or requests. You will
definitely land at the right person who can then
tell you all you need to know about gas metering
and regulating.

from Rüdiger Pfeil, Elster Germany    pfeil@elster.com


