APPLICALIONS

INTERVIEW WITH A CUSTOMER

Kaliningradgazifikatsiya —
keeping one step ahead...

Interview with the managing director of GUP (state-
owned utility enterprise) Kaliningradgazifikatsiya
Mr. Vladimir Khlimankov

Profiles: Vladimir Petrovich, what is the history of your
company?

Khlimankov: A gas distributing organization was founded
in the Kaliningrad region in 1949. At first, gas was produced
from coke, then in 1959 deliveries of liquefied gas were orga-
nized. Natural gas in the Kaliningrad region was firstly deli-
vered through a newly-built gas pipeline in 1985.

| Profiles: How many gas consumers are
supplied by your firm and now much of
this is natural gas?

Khlimankov: Our company supplies gas to
307 000 flats, 790 municipal utilities and

industrial enterprises. 1200 km of gas net-
work are exploited. The portion of natural
gas in 2000 constituted approximately 52%,
the other part is made up of liquefied gas.

Profiles: What is the state of affairs with gas metrology
and how do you view the development?

Khlimankov: The majority of gas measuring units that are
in operation now do not satisfy modern requirements. So,
we are systematically replacing out-of-date measuring
units by modern equipment. For three years now we have
been successfully cooperating with Gaselectronica GmbH
and buying turbine and rotary gas meters equipped with
electronic volume correctors. These devices fully suit our
requirements and are reliable in operation. Within a variety
of services that we provide, one of the most widely spread
is the installation of domestic gas meters. At present 55.000
units are in operation, yet this constitutes only 28 % of the
total demand. This year we have bought from ELSTER Rus Gas
Pribor GmbH more than 10.000 domestic gas meters of BK type.

Profiles: Vladimir Petrovich, what future prospects do you
see for the gas industry in your region?

Khlimankov: During the last three years our company has
been declared the best gas enterprise of RF. In the Kalinin-
grad region, thanks to the government, of Russia a favoura-
ble investment climate has been created. This is reflected

in the development of the gas industry. Gas delivery volu-
mes are increasing, the range of services that are offered to
customers has been broadened, e.g. installation of indepen-
dent gas heat in residential areas.

Profiles: We thank you for the interview and wish you
every success for the future.
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KanuHunHrpagrasudgukaums —
Ha wwar snepeau...

MHTepBbIO ¢ reHepanbHbiM aupektopom Y11 "Kann—
HUHrpagrasupukaumsa” r—Hom B. XnumaHKoBbIM

Profiles: Bnagumup MeTpoBuy, KakoBa uctopus Baluen
bmpmbI?

- [a3opacnpepenuTensHas opraHu3auus B KannHnH-
rpagckon obnactu cosgaHa B 1949 rogy. B Hayane ras
nony4yanun n3 Kokca, 3atem B 1959 rogy 6bi5m opraHn—
30BaHbl MOCTaBKM CXKMXKEHHOTO rasa. MpupoaHbiv ras B
KanuHuHrpagckon obnacTv npuyLien no BHOBb MOCTPO—
€HHoMy rasonposogy B 1985 roay.

Profiles: Ckonbko noTpebuteneii rasa cHabxatorcs Ba—
wer hMpMOi U KakoBa [0S NPUPOSHOro rasa?

— Hawe npegnpuatne obecnednsaet razom 307 ThiC.
kBapTup, 790 KOMMYHaNbHO—ObITOBLIX Y MPOMbILLIEH—
HbIX NpeanpusaTui. B akcnnyartaummn HaxogmTea 1200 kv
rasoBbIx ceTen. [ons npupogHoro rasa B 2000 rogy co—
cTaBsuna npubnmanTenbHo 52%, octanbHOe NPUXoAUTCS
Ha CXXVKEHHbIV ras.

Profiles: B kakomM cocTOsSiHUM MeTponormyeckas 6asa no
rasy v KakoBbl MyTU ee pa3BUTUSA?

— Mpubopsbl yyeTa rasa, KOTOpble HAXOAATCS B AKCMy—
aTauum, 60nblUen YacTbio He YA0BNEeTBOPSIOT COBPe—
MEHHbIM TpeboBaHusiM. MNo3ToMy Mbl BeAEM NiaHoMep—
Hyt0 paboTy Mo 3aMeHe ycTapeBLUMX Y3/10B y4eTa Ha Co—
BpeMeHHOe 06opyaoBaHue.

Mbl y>xe Ha NPOTSXKEHUN 3X NET YCNewHo CoTpyaHuYa—
em ¢ OOO "Ta33neKTpoHMKa" 1 3aKynaem y HuUX Typ—
6UHHbIE 1 POTALUMOHHbIE CHETHMKM rasa, OCHalleHHble
3MEeKTPOHHbIMU KOppeKTopamu. 3T Npmbopbl NOMHO—
CTbIO YAOBNETBOPSAIOT HALLUUM TPEOOBaHUSAM, HALEXHbI
B 9KCMyaTaumu.

OpHon n3 Havbonee pacnpoCTPaHEHHbIX YCNyr, 0Ka3bl—
BaeMbIX HaMK, SIBNSIETCHA YyCTaHOBKa ObITOBbIX ra30BbIX
cyeTyukoB. Cenvac B aKcnnyaTayum HaxoguTcs 55 Tbic.
LWITYK, YTO COCTaBNSAET TONbKO 28 % OT 06Len noTpeb—
HocTu. B aTom rogy mbl 3akynunu 'y OO0 "OJIbCTEP
Pyc a3 MNMpunbop" 6onee 10 ThIC. WTYK ObITOBLIX CHET—
4umKoB rasa Tuna BK.

Profiles: Bnagumup MeTpoBuy, kakune Bbl BUanMTe nep—
CMEeKTUBbI AN ra30BOro xo3saicTea B Bawewm pervoHe?

— Hawe npeanpusaTve Ha NPOTSHKEHUM TPEX NOCEeAHNX
€T NpU3HaeTcs NyywnM ra3oBbliM xo3sa1McTeoM PO. B
KanuHuHrpagckoun obnacTtv npasuTenscTtsom Poccum
co3gaHa bnaronpuaTHas MHBECTMLUMOHHAs 06CTaHOBKaA.
OTO HaxoAuT CBOE OTPaXKEHNE B Pa3BUTUM ra3oBON OT—
pacnu. YBenmumBaroTca 06beMbl NOCTaBOK rasa, pac—
LIMPSIETCA CNEKTP yCnyr, NpefocTaBNseMblX KIMEHTaM,
Hanpumep, yCTaHOBKa aBTOHOMHOIO ra3oBoro OTonsne—
HMSA B XXUIbIX AOMaX.

Profiles: Bnarogapum 3a 6ecefy v xxenaem 60MbLWOro
ycnexa.



