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Big events cast their shadows before them. In keep-
ing with current developments and trends, this year’s
Metering Europe international trade conference and
trade fair was all about automated remote meter
reading. This trend was already emerging in Copen-
hagen the year before, but this year’s event once
again reflected the current state of opinions and
technology. Alongside the exhibition numerous
informative talks were held in the accompanying
trade conference, and you can well guess which
was the central topic.  

The Elster Group also used the opportunity
to show currently available and forth-
coming technology for meeting the new
demands in measurement technology
and communication. 

Our inviting and informative stand was
used by numerous customers, business
partners and colleagues for an active
information exchange. Apart from the
cross-divisional remote meter reading
system, presented in its full functionality,
what was also received with great interest
was the prepayment meter Q-Smart and
the opportunities surrounding the cable-
based and wireless versions of Absolute-
ENCODER technology. In this regard, the
subject of remote shut-down and the
necessary technical security measures 
for re-starting was also a hot topic of dis-
cussion. But I do not want to get ahead 
of myself at this point, as we will deal 
with that topic in the next edition of this
magazine in spring 2008.

The international presence and the high-
profile focus on the subject of Smart Meter-
ing have once again made it clear that
automated remote meter reading will
come, so the question is no longer whether,
but rather when it will come. With the
keen participation of both manufacturers
and customers, Metering Europe is devel-
oping into an absolutely indispensable
event at the highest level. It is understood
that the basis for the implementation of
automated remote meter reading must 
be created by setting legal framework
conditions. 

However, the talks at the trade conference
did leave one question open: what exactly
is Smart Metering? Opinions about this
are quite divergent and so a lot of the
specifications simply become a wish list
for devices and applications. But one
thing we should not forget: in the end the
user must bear the costs. 

Our job is to determine the true benefits
and necessary functions.

Carsten Lorenz carsten.lorenz@elster.com

Metering Europe 2007 in Vienna

Trade fair goes SMART
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This takeover entailed losing the company
name, which Ruhrgas was not willing to
give up. This meant that it was necessary
to find a new name for the Group. Since
Elster or Elster-Instromet was the most well-
known and most successful individual
company in the Group at that time, the
management decided to use this name
for the Group.

On 5 October 2006, the Marketing and
Communication Managers came together
for a meeting. Each of them hoped the
company he represented would prevail,
of course.

However, this could not be accomplished
in a group with no less than 171 different
companies, especially since it included
internationally renowned brands as Elster,
Instromet, Kromschröder and AMCO.
Some discussions and consultations 
followed, until finally an agreement was
reached. 

The new corporate
design comprises
the following 
changes: All com-
panies in the Elster

Group have received a new company
logo – the now well-known “blue points”
logo – which symbolises the individual 
big and small group members – with our
company names in a new font.

So that it is still
possible to identify
the previous 
companies, the
previous brand
names will be
added to the logo. 

Initially, the respective companies were, of
course, afraid of losing their identity due to
these innovations. Questions arose such
as: “How can we just let the old company
names go?” or “Why abandon decades 
of successful image building?”

The Elster Group’s declared aim is to pre-
sent itself as a worldwide-operating net-
work with a common visual appearance.
Nevertheless, during the deliberation,
allowance was made for the level of brand
awareness and the image connected to
this. Regardless of the manufacturing
company, the products known under a
certain brand name will also be labelled
with this trademark in the future. So, for
example, the gas utilization products will
continue to bear the Kromschröder logo.  

We would hereby
like to point out to
you, our customers,
that there is now

only ONE Elster GmbH. It goes without
saying that you will still be able to obtain
all of our time-tested products.

In the case of Elster gas distribution prod-
ucts, the old trademarks will be replaced
by the new logo in the future. Domestic
gas distribution products (diaphragm gas

meters, domestic
service regulators
and correspond-
ing accessories)
will be labelled
with Elster.

In the future, you will find the Elster-Instromet
logo on industrial and commercial products.

So, we will keep the old trademarks on
products where useful, but will use the
new visual appearance in other fields 
and thereby make allowance for changes
to the respective environments or group
members.

Some of the former 171 companies have
been sold in the meantime and the group
has focussed on its core business, namely
measuring technology and gas utilization
products. Consequently, it is necessary to
merge sites and companies. For this rea-
son, too, we must deal with the question
of new names. Meanwhile, in Germany,
all companies in the gas sector have been
merged into Elster GmbH. This company
name now covers the brands as Elster,
Elster-Instromet, Elster Kromschröder and
Elster LBE.

On all future external communication, you
will only find our new visual appearance –
representing Elster, Elster-Instromet, Elster
Kromschröder or Elster LBE.

That’s the theory – in practice, we are 
working at full speed to realise the above-
mentioned plans. Furthermore, we hope
to maintain a good working relationship
with you and are sure that you will con-
tinue to be among our loyal customers –
now with our new visual appearance. 
For as you know:

Everything is different – but still the same!

Michael Rabenau michael.rabenau@elster.com

Elster Group launches into the future with its new corporate design 

Everything different? 

For a while now, our group of companies has had a new visual
appearance. You have most certainly asked yourself how this came
about. Until 2005, today’s Elster Group was part of the Ruhrgas Group
where it was known under the name of Ruhrgas Industries. In 2002,
Ruhrgas was taken over by E.ON, whose declared objective was to
part with this stake in the gas industry. This took place in September
2005 when Ruhrgas Industries was sold to the British private equity
firm CVC Capital Partners.

Kromschröder
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Profiles in the year 2007
Service

Automatic labelling of gas pressure regulators:
Closed data chain from order input to shipment 1/07, p. 20

Research & Development:
Diagnostic for inline turbine gas meters 2/07, p. 15

Low-pressure test rig with technical innovations:
A challenge in the Far East 3/07, p. 18

High-pressure test rig for Recklinghausen, Germany:
Extension of high-pressure calibrations 
to 6,500 m3/h 3/07, p. 20

Applications

Huge gas reserves – huge meters: 
New standards in ultrasonic flow measurement 1/07, p. 3

Metrological Centre in the Ukraine: 
Elster-Instromet helps turn a vision into reality 1/07, p. 4

Automated meter reading (AMR) takes off:
A practical example from Switzerland 2/07, p. 3

Queensland Australia Remote Data Project:
The DL220 provides the complete solution 2/07, p. 5

Supply of natural gas between East Bavaria 
and Austria secured:
Compressor plant in Haiming commissioned 3/07, p. 3

Flexible and easy-to-use additional functions: 
text message, e-mail or fax from DL210
Are you in urgent need of an assistant? 3/07, p. 9

Standards

Is your fiscal measurement system accurate 
and traceable?
Why not let us evaluate it under ISO 10723? 2/07, p. 7

Events

Bangladesh – training and support:
We take care of it – not only for major players 2/07, p. 6

Gas & Energy Exhibition: A successful POGEE 2/07, p. 13

North Sea Flow Measurement: 
Elster Meeting Point at the NSFMW workshop 3/07, p. 11

Asia Pacific Sales Conference 
& Training School 2007:
A conference of firsts 3/07, p. 17

Metering Europe 2007 in Vienna:
Trade fair goes SMART 3/07, p. 22

Products

Conformity declared:
Elster diaphragm meters now with MID approval 1/07, p. 6

Good things come to those who wait:
Mechanical TC for commercial diaphragm meters 1/07, p. 7

Quantometers Q and Q75:
Well arranged variety in approved quality 1/07, p. 8

The Elster-Instromet Supervisory Suite (ISS):
More than SCADA 1/07, p. 12

Arab Gas Pipeline Projects:
City Gate Al Aqaba & Rashadeyya 1/07, p. 15

Responding to growing demand:
PTT Calibration Centre to boost its capacity 1/07, p. 17

M2R 50c – a missing link in the M2R 25 and 
M2R 75/100 team: 
A strong regulator team receives further support 1/07, p. 18

Marathon is now called Snickers!
BK-G6 V4 to replace BK-G6 V3.5 2/07, p. 8

Fully electronic data chain makes the job of energy 
suppliers easier: The transparent gas transfer station 2/07, p. 9

Elster Integrated Solutions:
Three media – one team 2/07, p. 10

Industrial gas meters of the Elster-Instromet Group 
with a uniform look:
“Instromet yellow” is to become  the standard 2/07, p. 12

Two stage regulator: How to configure the M2R 2/07, p. 20

Online gas analysis: gas-lab Q1 with turbo 3/07, p. 6

New index head MI-2 for turbine and rotary 
gas meters: The best of two product ranges 3/07, p. 12

Research & Development:
New generation of turbine gas meters SM-RI 3/07, p. 13

Towering above the rest:
The J42 goes up in the world 3/07, p. 15

Axial Flow Valve – made in Germany 3/07, p. 16

Group

Elster-Instromet Product Managers:
An introduction to our specialists 1/07, p. 10

Certified: Elster Perfection’s Permasert®
mechanical couplings! 2/07, p. 14

Welcome on board: Elster Coronis 2/07, p. 19

Elster Group launches into the future with 
its new corporate design: Everything different? 3/07, p. 23

 




